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CHAPTER-1 
1. INTRODUCTION 
Human resource management (HRM) is concerned with 
the "people" dimension in management. Since every 
organization is made up of people, acquiring their services, 
developing their skills, motivating them to higher levels of 
performance, and ensuring that they continue to maintain 
their commitment and organizational objectives. The term 
'Human Resource Management' emerged from the USA and 
became popular in the mid 1980's. 
Human resource management is an approach to the 
management of people, based on four fundamental principles. 
First, human resources are the most important assets, an 
organization has and their effective management is the key to 
success. 
Second, this success is most likely to be achieved if the 
personnel policies and procedures of the enterprise are 
closely linked with, and make a major contribution to, the 
achievement of corporate objectives and strategic plans. 
Third, the corporate culture and values, organizational 
climate and managerial form the behavior that emanates from 
that culture will exert a major influence on the achievement of 
excellence. 
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Finally HRM is concerned with integration-getting all the 
members of the organization involved and working together 
with a sense of a common purpose. 
2. MEANING OF HRM 
Human resource management is process of bringing 
people and organization together so that the goals of each 
are met. It tries to secure best from the people by wining their 
wholehearted co-operation. 
In short, it may be defined as the art of procuring, 
developing and maintaining competent workforce to achieve 
the goals of organization in an effective manner. 
According to Invancevich and Glueck "HRM is 
concerned with the effective use of people to achieve 
organizational and individual goals. It is a way of managing 
people at work, so that they give their best to the 
organization". 
Tellingly, Torrington and Halls "A series of activities 
which first enables working people and the business which 
uses their skills to agree about the objectives nature of their 
working relationships and secondly, ensures that the 
agreement is fulfilled". 
Redman and Wilkson (2002) "Integration of learning and 
development processes, operations and relationships"
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3. CONCEPT OF HUMAN RESOURCE MANAGEMENT 
(HRM) 
Human resource management is proactive rather than 
reactive i.e, always looking forward to what need to be done 
and then doing it, rather than waiting to be to be told what to 
do about recruiting, paying or training people, or dealing with 
employee relations problems as they arise the techniques for 
the application of Human resource management with include 
many familiar functions of personnel managers, such as 
manpower planning, selection, performance appraisal, salary 
administration, training and management, and development. 
Human resource is essentially the most important 
resource in library, if the library personnel are rightly 
motivated, adequately, qualified sincere in their work serious 
to achieve the result-oriented targets and feel a sense of 
belonging to organization, they can be regarded as the best 
resource of library in comparison to all other physical 
resources. The right person should be in the right situation for 
the right job, requirement should also be trained properly for 
situations as when required. 
4. AIMS OF HUMAN RESOURCE MANAGEMENT 
The aim of HRM is; 
1. Optimum output 
2. Development of workers capacities 
3. Development of team spirit and 
4. Continuous vigilance 
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5. THE HUMAN RESOURCE MANAGEMENT CYCLE 
HRM should not be viewed in a vacuum it begins with 
the mission and objectives of the organization and is a 
product of the context of organization's need and objectives. 
Managers and organizations need to select, develop and 
reward their staff as well as to structure and design their 
work. Consequently, there is a range of approaches methods 
that form a holistic HRM 
HR strategy 
i. HR planning-workforce planning/job analysis and design 
ii. Recruitment and selection 
V. Performance management 
V. Staff development 
vi. Reward and recognition 
These are underpinned by ongoing organization 
development and be seen as a portfolio of inter-related 
activities. Torrington and Hall (1998) proffer a similar of the 
personnel/HR process built around the strategic core or 
strategic objectives of the organization. 
All elements of the cycle must be incorporated to result 
in effectives HRM. 
The framework of organization consist of array of 
policies, procedures and guidance notes that cognizant of 
external factors such as equal opportunities, legislation, 
competencies and qualifications standards, and developing 
human resource practice within the organization, these could 
include 
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6. The functions of human resource management(HRM) 
may be broadly grouped under following broad headings 
1. Job analysis 
2. Job evaluation 
3. Staffing 
4. Recruitment and selection 
5. Training and development 
6. Appraisal 
7. Placement 
8. Assessment 
7. HUMAN RESOURCE PLANNING AT 
i. Micro level 
ii. Macro level 
As Bryson (1999) demonstrates effective human 
resource management is planned and executed at a macro 
(strategic) and micro (operational) level. Macro refers to 
human resource planning and forecasting, transforming 
organizational objectives into specific and forecasting, 
transforming organizational objectives into specific associated 
with procurement, development and utilization. 
Micro refers to activities such as role evaluation, 
developing job descriptions, recruitment and other processes 
that relate to the individual. At macro level a systems 
approaches to human resource planning can provide 
framework. This begins with an assessment of environment 
influences both internal and external. 
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7.1. EXTERNAL FACTORS 
Government legislation policies 
Legal framework 
Unions 
Economics 
Labour market 
7.2. INTERNAL FACTORS 
> Size and nature of organization (projected growth? 
decline?) 
> Organization's objectives 
> Culture 
> Technology 
> Existing staffing base 
> Structures 
8. LEARNING AND DEVELOPMENT 
Learning (training) is a process by which new 
knowledge, methods, ideas, abilities and skills are transmitted 
or acquired. It involves intellectual efforts and activities from 
both trainer and trainees. 
Learning is essential a continuing process for activities 
that are performed and skilled that are used in library 
situation. 
It is not sufficient to have knowledge; the skill should be 
acquired to use the knowledge. 
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Therefore skills are necessary for professionals to face 
the challenges on account of following reasons 
8.1. Economics reason 
8.2. Technological reason 
8.3. Social and cultural reasons 
8.4. Other reasons 
According to Webster's illustrated contemporary 
Dictionary defined skill as-
"Ability or proficiency in execution or performance". 
Skill means a persons has an ability to perform any task 
successfully. 
A skilled person has following attributes i.e, 
> Purposiveness 
> Efficiency 
> Precision 
> Flexible behavior and 
> Effectiveness etc 
The impact of IT in libraries has improvement learning of 
library staff in libraries. It is changing the way many jobs are 
being performed, but it also possesses questions about why 
some jobs need to be done at all. A re-assessment and re-
evaluation of workplace itself is being forced upon us. Such 
changes and the challenges they, present are very evident in 
the special libraries. Hence the implementation of a goo 
learning (training) scheme for improving the IT skills of staff 
can have morale and it's well known that minor improvements 
in the work environment can have a beneficial effect on staff 
productivity. So, Different learning programs are carried out in 
7 
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different libraries to increase ttie skill of the library 
professionals. 
9. PRINCIPLES OF LEARNING AND DEVELOPMENT 
i. Learning (Training) must start from initial stage. 
ii. Learning (Training) provides the opportunities to the 
trainees from initial stage, 
ill. Learning (Training) helps the individual to change his 
experienced participants, 
iv. Learning (Training) should provide opportunity to the 
trainees to equip themselves with techniques to act the 
appropriate specific problem or situation. 
V. There should be full participation of the trainees, 
vi. There should be informal atmosphere in which they 
participate. 
10. TRAINING NEED FOR LIBRARY PROFESSIONALS 
i. Creating in-house database of collections for all 
libraries, 
ii. Training skills: helping people of any age, background, 
to use libraries resources in any media, 
iii. Evaluate skills: selection, measurement of quality to give 
quality assurance and ensure fitness for purpose. 
11. NEED AND SIGNIFICANCE OF TRAINING AND 
DEVELOPMENT 
I. Training provides the library professionals to learn how to 
do the job. 
ii. Even in the case of trained recruits, some special training 
has to be given by the professionals to do special tasks of the 
libraries. 
8 
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ill. A systematic learning and development programs helps to 
reduce the learning time to reach the acceptable level of 
performance. 
iv. The leaning increases the skill of the staff members in the 
performance of particular job of the library. 
v. The learning standardized the best available methods of 
performing the work, within are made available to ail staff 
members. 
12. LEVELS OF LEANING OR TRAINING 
Levels of skills need to be assessed, so that appropriate 
training can be arranged. 
It is also helpful to have a comprehensive record of 
the learning history of each employee. 
13. LEARNING OR TRAINING METHODS 
Learning or training may take place formally or 
informally. 
FORMAL AND INFORMAL EDUCATION 
In formal education there is certain amount of serious 
commitment on the part of individual. It involves a certain 
amount of time and money, and hence the participant tends to 
be serious so that effort and money should not be wasted. 
On the other hand informal education is that in which 
participant may not be serious and to take thing in very 
relaxed manner. In an informal study, an individual chooses 
what he wishes, and rejects what he does choose. 
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i. Formal learning or training can be divided into two 
categories: 
• On-Site training 
• Off-Site training 
On-Site Training: 
On-Site training (learning), i.e. , training which takes 
place in the library or parent organization, includes formal 
courses, workshops and individual training sessions, as well 
as informal session, individual assignments and projects. 
Internal learning courses and workshops may be set up by the 
library using library staff as trainers or external trainers. 
The advantages of in house learning courses are:-
> The courses can more closely reflect the needs of the 
library staff. 
> The timing of the course can reflect the needs of the 
library staff (e.g. course can be timed in relatively slack 
periods). 
> In-house courses can be cheaper (e.g. there will be no 
staff travel expenses). 
> Staff will be familiar surroundings and will not have had 
to experience unfamiliar journeys before the start of the 
course. 
> The disadvantages of internal course inciude:-
> Possible lack of hardware and software needed for 
learning (training) group of people. 
> Possible interruptions from "home library". 
10 
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> Staff embarrassment, as a result of other colleagues 
being able to view the learning sessions, which may 
result in less successful learning session. 
> Internal trainers will be coming to the course with a 
'history' with respect to all the trainees and this may 
have the effect of lowering the effective of the course. 
Individual in-house learning can be a very effective 
method of learning but it is expensive in terms of staff time. 
Off-Site Training: 
Off-site training courses are those held outside the 
trainee's library or parent library and may include the 
following kinds of activities-courses, seminars, conferences 
and workshops. 
The advantages of off-site training courses include: 
> Coming into control 
> Space and time to think about new ideas and system 
> Lack of interruption from 'home library'. 
Off-site strategy is used outside of the organization to 
provide learning and site visit opportunities for members of 
the library and technical information staff. Staff member visit, 
observe and participate in the work. 
SELF-LEARNING 
The term 'self-learning' is used to describe non-
traditional modes of learning where learners have initiated 
their own training process and have control over what, when 
and where they learn. Many library professionals, particularly 
11 
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those with family commitments may find it difficult to attend 
full or part time courses. 
Self-learning is frequently used by library staff to teach 
themselves how to use particular systems. Typically, systems 
librarians may have to teach themselves new systems and/or 
sophisticated functions on existing systems, but it may be 
quite a wasteful (in terms of staff time and skills learnt) 
method of learning. Many software packages include useful 
training manuals (either computer or print-based) which can 
mean quick and effective learning. 
Blanksby (1988) provides a useful summary of a wide 
number of learning (training) methods and aids. These are 
described below: 
a. Demonstrations: Equipment or systems are 
demonstrated to a group. Reasons for failure are size of 
audience, equipments/systems do not work, location, 
individuals in audience not being able to see or hear the 
demonstration. 
Advantages- relatively cheap, useful method of giving a 
systems overview. But disadvantages are unstable for in-
depth learning, may result in raising fear rather than creating 
a positive attitude. 
b. Workshops and seminars: Trainees are given the 
opportunity to use equipment / systems in a semi-formal 
manner and to interact freely with the trainers, by it fail 
because of equipment/resources not available or not working, 
12 
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badly prepared learning resources, trainer not familiar with 
system. It is one of the most effective methods of staff 
training with IT as everyone has opportunity for handsome 
experience and obtaining individual help, but it is expensive in 
terms of staff and trainers time. 
12, STAGES OF TRAINING PROGRAM 
Three stages of a training program: 
Initial training procedures 
1. Staff development and retaining 
2. Staff evaluation 
The first stage includes setting up work schedules orientation 
to the document collections introductions to staff, and being 
special instruction in routine of the job. During the initial training, 
the trainee will become familiar with the library's hour, circulation 
policies; floor plan and OPAC. 
Additionally, the trainee will learn the reference 
priorities; and how to deal with problem patrons. New staff 
members references training can be divided into four 
concurrent phases. 
> Basic reference training 
> Specific training from each section (such as federal, 
state/local and international sections) 
> Independent study and practice exercises 
> Observation and shadowing of more experienced 
colleagues at the reference desk. 
13 
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The second stage of the training process includes 
continuing education in a additional aspects of library work 
and public services. The third stage in the program is staff 
evaluation. 
Regular evaluation of staff performance is a useful tool 
in evaluating an employees' understanding of the job, 
discovering if an additional instruction is necessary and 
developing job skills. Finally, guidelines for what types of 
information should be in a document staff training manual, 
nothing that this training manual can act as a checklist to 
guarantee that a staff member's training is complete. 
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CHAPTER-2 
HEALTH LIBRARIES IN DELHI 
THREE LIBRARY OF NEW DELHI UNDER STUDY 
1. NATIONAL MEDICAL LIBRARY 
2. AIIMS MEDICAL LIBRARY 
3. MAULANAAZAD MEDICAL LIBRARY 
1. NATIONAL MEDICAL LIBRARY 
National medical library is located close to the AIIMS , 
New Delhi is comprehensive reference facility in advance 
medical and allied fields, set up during the colonial period, the 
library was revamped in 1966 to its present state. NML 
continues to expand its resources and activities to provide 
valuable library and information services to support the 
academic, research and clinical work of biomedical and health 
science professionals in the country. It occupies important 
position in country's health care information delivery system. 
National medical library has always endeavored to improve 
the quality of its services, widen the accessibility to its 
resources, and to acquire new products and services using 
latest technologies to make its services more using latest 
technologies to make its services more useful to the country. 
Some of the achievements are described below: 
• Collection building and management: 
One of the greatest strengths of NML is its richest 
collection of books, reports, serials, bound volumes of 
17 
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journals and computer database. This invaluable treasure of 
biomedical and health science information, which is often the 
only source, is widely used by professionals from all parts of 
the country. The continuous rise in the prices of publications 
shrinking budget in most of the libraries in India, has 
increased dependence of professionals on NML'S resources 
for their academic and research work resulting in greatest 
demand for its services. 
It has collection of over 1.31lakhs books and over 
Slakhs bound journals. It made an annual intake of about 609 
books, reports, serials and subscription to 1600 journals. 
Library follows open access system for shelf arrangement. 
• Local area network and online public access 
catalogue(OPAC): 
Servers and computers in library are networked to form 
a LAN and an integrated library management software 
package-Libsys, has been installed. The library operations 
including book acquisition, cataloguing, classification, and 
periodical subscription have already been computerization. 
About 35000 records of books are available through computer 
search by users. The LAN is also connected to two ISDN lines 
and broad band internet facility through router to provide 
internet services including access to full text of the journals. 
• information Retrieval Services: 
NML has been offering the service using MEDLINE CD-
ROM since 1990.Beside it has about 134cds including 
SERLINE, EMBASE, CANCER-CD and some of the full text 
sources. 
18 
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Over 4040 articles were searched through MEDLINE 
service for getting references and abstracts for research 
scholars during the year. 
Inter-Linking of government Medical college Libraries 
with the NML: 
This project has already covered 59medical college 
libraries. These colleges are provided with financial 
assistance to acquire hardware, software, internet 
connectivity and to hire contractual staff for data entry 
operation. The project aims to set to access information 
resources available in NML. It is also bringing out a weekly 
"Indian Press Index on Health" which covers important press 
release on topics related to health science in prominent 
Indian newspapers. 
• Reference and Documentation Services: 
The library remains open on 359days of the year from 
0900-2000 hrs on weekdays and from 0930-1 SOOhrs on 
holidays. Over 200users visit the library every day for 
reference and consultation obtaining photocopies of required 
articles and information retrieval service. Library issued 2080 
books and provided consultation of 78320 books, it conducted 
over 70 interlibrary loans to its users. 
• Document Delivery Service: 
The document delivery service provides access to the 
full text of documents needed by various medical specialists. 
This service is in fact used more widely used service of the 
library. Photocopies of about 3800 articles per month are 
provided to medical research scholars across the country and 
19 
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postal charges are free for delivery of articles to outside Delhi 
state. 
• Modernization: 
Modernization is continuing process at NML. Steps are 
taken during previous years have resulted in development of 
library's LAN, OPAC and internet service which improved the 
user services. 
NML became the national focal point of HELLIS network 
under WHO in 1982.The library informs medical professionals 
on the latest advancement in their field through books, 
reports, journals and other resources. Special training 
programs are also conducted for medical and health science 
librarians. 
TRAINING ACTIVITIES 
NML being the national library has been organizing 
training programmes for medical/health science librarians 
since 1980. It has organized 17 orientation courses in health 
science librarianship, each of 5-6 weeks duration and trained 
over 150 librarians in the country. Besides, it has also 
conducted several training courses on specific topics like 
MEDLARS searching, computer applications, library 
management software, indexing and abstracting etc in 
different regions of the country. A national workshop was held 
in May 1997 to evaluate these courses and modify/develop 
new courses. 
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2. AMIIS (B.B.Dikshit library) 
AIIMS medical library is located in New Delhi and came 
into existence in 1957 and grew parallel to the development 
of the institute. Originally accommodated on the ground floor 
of the pre-clinical block, this library was shifted to its present 
premises in 1973 and was named as B.B. Dikshit library. 
Its present collection consists of 67677 books, 60525 
bound journals and 14539 pamphlets. The library is usually 
subscribed to 470journals. 
SERVICES 
Book Alert service 
This is a monthly listing of the new books monographs 
and pamphlets added in the library. 
Periodical Alert service 
This is fortnightly listing of the new periodicals received 
in the library during the fortnightly. 
Inter Library services 
It is established with several local libraries for the 
benefit of the users to procure documents which are not 
available in our library. 
Reprographic services 
The library has three machines to meet the demands of 
the readers. 
CD-ROM service 
The computerized print out of demanded pages are 
available to the readers against payment basis. 
Bibliographies on demand are available. 
21 
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The staff of the library compiles bibliographies as and 
when demanded by the readers. 
Computerized thesis search 
About 4477 thesis received so far in the library can be 
retrieved through computer search. Information about thesis 
giving author, department, guide's name, co-guides and other 
bibliographical have been fed to the computer. 
3. MAULANA AZAD MEDICAL COLLEGE LIBRARY 
Maulana Azad Medical college library has one of the 
finest libraries with an impressive collection of literature. The 
library is centrally air-conditioned and recently renovated. It 
has spacious rooms for students where they can study. It has 
a large number of books and journals and modern self 
learning facility through audio- visual aids to keep the readers 
abreast of latest medical developments all over the world. The 
library has also acquired computer with 8 terminals having 
modern MEDLARS facility for literature search. 
SERVICES 
Periodical services: current/loose journals is issued for 
7days and bound back volumes of journals is issued for two 
weeks. Current periodicals on display are not be issued. 
REPROGRAPHIC SERVICES 
Library has two machines to fulfill the demand of the 
readers. 
CD-ROM SERVICES 
TRAINING ACTIVITES 
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The library does not provide onsite training programmes, 
but offsite training programmes such as conferences, 
seminars etc are attend by the library staff. 
WEB REFRENCES 
1. http://www.aiims.edu/aiims/library/library.html 
2. http://www.nml.nic.in/ 
3. http://www.mamc.ac.in/ 
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CHAPTER-3 
REVIEW OF RELATED LITERATURE 
Review of related literature is very essential for research 
because each research study has its own specific purpose. 
The purpose of research is to discover answer to questions 
through the application of scientific procedure. The main aim 
of research is to find out the truth which is hidden and which 
has not been yet discovered. 
A literature review may constitute an essential chapter 
of a thesis or dissertation, or may be a self- contained review 
of writings on a subject. 
Its purpose is to 
• Place each work in the content of its contribution for 
understanding of the subject. 
• Describe the relationship of each book to others under 
considerations. 
• Identify new ways to interpret, and shed light on any 
gaps in previous research. 
• Resolve conflicts amongst contradictory previous 
studies. 
• Identify the areas of studies to prevent duplication. 
• Identify the way for further research. 
• Place one's original work. 
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The review of related literature should provide the reader 
with an explanation of problem being studied as well as what 
research has already been done on the related problem. 
In brief this chapter focus light over all review of studies 
conducted all over the world in a chronological order 
regarding the topic "Learning and Development of Health 
library personnel in Medical Libraries in Delhi: A survey". 
Investigator reviewed only those studies, which are similar to 
the present study or related to present study. 
Ocholla and Bothma (2007)^ the paper entitled "Trends, 
challenges and opportunities for LIS education and training in 
eastern and south Africa", raises the fundamental issues 
concerning trends, challenges and opportunities for LIS 
education and training in eastern and southern Africa. The 
basic purpose of this paper was to discuss the status, trends 
and challenges of library and information education and 
training in Eastern and Southern Africa. It notes that library 
and information education and training in Africa is undergoing 
rapid change, with difficult challenges to be overcome. The 
paper is current and largely informed by participant 
observation, participation and experimental knowledge that is 
fresh and well informed. Findings reveal that LIS schools 
have to a greater or less extent, been redesigning their 
curricula to keep track of the latest developments in the 
information world and keep their teaching market related and 
new qualifications programmes have been developed to 
provides opportunities for further specialization. 
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Missingham (2006)^ the paper entitled "Library and 
information science: skills for twenty first century 
professionals", suggest a new approach to four key skills. The 
major objective of this study is to identify, skills for the new 
information professional in the literature, proposes four key 
skills based on innovative developments in LIS over the post 
decade and suggest how these could be used to attract 
entrants to the profession. The findings reveals LIS 
professionals need a range of skills that should be fostered by 
educators and in the work place. By promoting these in the 
wider community, the next generation of LIS professional can 
see LIS as an attractive profession and a whole, current and 
future staff needs to be developed to ensure that they have 
the relevant skills to be able to perform as an effective 
information professional in a very complex and changing 
environment. 
Foster{2006)^ in his paper under the title "Information literacy 
for the information professionals", describes the approach 
taken to address the needs of professional practice in one 
course, and from one perspective and also describe the 
rationale of LIS and key learning process for student of 
librarianship and information studies at LIS university of 
Wales Aberystwyth. The major objective of the study is to 
raise awareness of the way in which professional training can 
incorporate research and ultimately inform professional 
practice, and to describe the way in which recent research 
can be used to shape the curriculum. 
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Mahapatra and Padhi (2006)"* presented a paper entitled 
"Application of information technology in libraries of Orissa: 
problem and prospects" in which he discuss some problems 
related to applications as lack of adequate facilities related to 
training facilities and absence of IT education in the state for 
library professionals is one of the reasons that reflect such a 
poor state of IT application in libraries and the absence of 
adequate enthusiasm and attitude for library authority makes 
the situation more difficult to automate the library in the right 
direction and also discuss about the application of IT in 
libraries of state govt, organizations in Orissa and how IT 
training is important for better library services. In the last, 
author gave some suggestions as the working library 
professionals need to accept the changes with the latest 
development of IT application in libraries and the library 
authority without any discrimination and delay should accept 
the adaptation of IT in their libraries. 
Dev and Singh (2006)^ The paper entitled "Role of UGC in 
manpower development in the field of library and information 
science in India, presented that books alone do not make a 
library. To make library successful library staff is required. 
Manpower is one of the most important and vital inputs in the 
economic development of a country. Manpower is very 
essential for the success of library and development is 
required for the library staff. Development is closely related to 
training. To increase the skills of any employee for particular 
job training is needed. The technological impact on the library 
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and information centers is causing radical change in staff 
should be trained with new technologies and the organization 
like UGC plays a important role in development of manpower. 
Every year lots of conferences work shops and training 
programmes are organized by the UGC for the library 
professionals to improve their skills in new technologies. 
Robertson(2005)^ the paper presented "Metadata quality 
implication for library and information science professionals", 
discusses about the necessity of library and information 
science(LIS) skill in digital library and repository project. The 
author also discuss the lack of information skill in the majority 
of organization, there is a need for today information 
professional to develop new skill to meet the increasing 
demand for information. The main objective of this study is to 
examine the impact of metadata quality requirement on how 
LIS professional apply their skill out side a library setting. 
Author concludes information profession skill and attributes 
such as their knowledge of information management tools. 
OKiy(2004)^ Describe in his article entitled "In house staff 
training program at delta state university library", a training 
program organized for non professional and professional staff 
of delta state university library, coming about 12 year after the 
university library opened ,16 was obviously over dues as 
these categories of staff had started to display some shortfall 
in performance of their duties. These area of shortfall were 
identified and addressed through relevant paper presentation 
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and demonstration by competent professional library in the 
library. The problem encountered in the course of training 
include limited ICT skill of most of staff being trained 
Prakash, Hosamini, and Murthy (2004)^ presented a paper 
entitled "KVS-INFLIBNET InService training programs for 
school librarians on Library automation "discuss that 
automation was on onward manifestation of the intellectual 
revolution and also discuss library procedure and method 
involving automation, new demand on the library and the use 
of mechanical device.ihe course of three week duration 
designed for Kendriya Vidalaya school library professionals. 
Mary (2004)^ the paper entitled "Human Resource 
Management in University libraries of Tamil Naidu" contains 
hiring and utilization of human resources in an organization. It 
deals with human resource planning and forecasting, 
recruitment, selection, training and development, performance 
appraisal and promotion and demotion. The elements of the 
personnel policy are mode of selection, job induction, 
awareness of personnel policies, need for training etc. 
Adomi and Nwalo (2003)^° In his paper entitled "Prospects 
for continuing professional education for LIS professionals in 
Nigeria: the case of delta state", surveys the prospect of 
continuing professional education (CPE) of LIS professional 
in Nigeria using delta slate as a case study .Questionnaire 
and interview techniques were used to gather data. A total of 
51 practitioners made up of professionals, and 
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paraprofessionals for academic, public, special libraries and 
information center were used in the study. Conclusion based 
on finding recommend that LIS organization should be more 
commit to the scope of their staff; that practitioner should 
commit their personal fund to their CPE if their organization 
fail to support them and the professional association should 
develop clear cut programmes for the development of their 
practitioner. 
Clyde (2003)^^ described in his paper "Librarians and 
breaking barriers to information literacy" ,reports on a 
descriptive study undertaken to gave an overview of library 
and information work place need for library profession with 
knowledge and skill related to user education and information 
literacy instruction. This paper mainly focuses on 
demonstrable employer and workplace requirement for the 
LIS professionals rather than abstract formulations and 
discusses the resultant implication for librarian continuing 
professional development and workplace learning .the major 
finding of the study and recent literature, indicate that skill 
associated with the user education and information literacy 
instruction are important in today's libraries. 
Engel, Huang, and Reiss (2003)^^ Discussed about the 
recently launched staff development strategy to recruit new 
librarians by promoting staff currently enrolled in a graduate 
library science program held at a university of Oklahoma 
libraries. This case study is intended to fill a need for 
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understanding how a locally development institution based 
recruiting program could be implemented in a variety of library 
environment. It also identifies one potential solution to 
recruitment problem in all type of libraries in the USA. 
Rawtani and Yusuf (2002)''^ The title named "Professional 
manpower needs of libraries with special reference to skills", 
represent that skills enable a person or professional to 
achieve a goal. The skills are necessary for professionals to 
face the challenges. These skills enable to fulfill manpower 
needs of libraries. And these skills are developed by the 
proper training. It is also true that manpower needs of 
libraries may not be fulfilled unless professionals have 
adequate training. These training improve the skills of 
professionals which help in proper functioning of any library. 
Jestin and Parameswari (2002)""* In their article entitled 
"challenges for library professionals in India in the new 
millennium", describes about the new challenges for the 
librarianship in the new millennium. The author discusses 
about the required skills for librarians and describes the 
various ways to meet the challenges as resource sharing, 
network associations, software required skills- technical skills, 
IT skills and managerial skills. In the last author concludes 
that a librarian with diverse talents and training, and who is 
flexible will able to meet the challenges of future library 
scene. 
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Maynard (2002)^^ In this study "The knowledge workout for 
health" reported the training needs census of NHS library 
staff, the first systematic survey of training needs of NNS 
library staff. The survey was undertaken by LISU (Library and 
Statistic Unit) and commissioned by the NHS executive, 
together with the regional librarians groups (RLG). The study 
involved all librarians working in NHS libraries and was 
conducted at the end of 1999. The major objective of this 
study is to stimulate respondents away from the tradition of 
going as a course to learn by asking about preferred training 
and in-house off-work training was the most popular methods 
across the UK. In the end, author concludes that there are 
several challenges for management that emerge from this 
study-to-stimulate the desire to be trained by developing 
appropriate incentives and to skill and re-skill people 
adequately for the demands of electronic workplace. 
Matthews and Thebridge (2001)^ ® In the article entitled 
"preservation Management training and education; developing 
a sector wide approach", addresses the training needs of 
archivists, librarians and museum staff in preserving the 
national heritage. The paper draws on a recent library and 
information commission funded research project, "Review of 
current preservation management training in the UK and 
abroad", suggested how sector-wide training and education 
might be developed. It poses questions for the consideration 
of LIS educators. The author also discussed the lack of 
information skills in the majority of organizations; there is a 
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need for today's information professional to develop new 
skills to meet the increasing demand for information. 
Recommendation encourage the development of existing links 
and training initiatives widening involvement and 
collaboration within and without the sector and co-ordination 
of preservation management training nationally. 
Singh and Kaur (2000)^^ presented paper under the title 
"Emerging information scenario: Challenges and 
opportunities for library and information professionals". The 
author believes that there is changing of the scenario at a 
rapid speed today, because of developments in computer and 
communication technologies. The challenges faced by the 
professionals of library and information science is to change 
the mid-set of library and information professionals, instead of 
running away from the technological changes but welcome 
them and develop IT related competencies and skills. And 
also they should also make efforts to change the mid-sets of 
end user by educating and training in the use of new formats, 
media and mechanisms. The paper contains opportunities in 
this new development by accepting these challenges and 
cashing upon these opportunities the library and information 
professional can help in implementing the concept of social 
intelligence which is a sign for the emerging information 
society. 
Mamboo (2000)^^ Under the title, "Africa; focus on current 
library and information training needs and future patterns". 
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discusses the training of library and information professionals 
in Africa for future development .The author argues that 
library and information science (LIS) training in Africa must 
take into considerations existing conditions and wider society 
needs .courses offered must be tailored to suit conditions of 
Africa's information structure and needs. The author also 
suggests that the training offered must be suitable and 
effective enough to allow trainees to comprehend it properly 
and apply to their actual working environments. The author 
concludes with that there is a need to strengthen the existing 
library school in Africa. Coordination and co operation at 
national and regional levels also be maintained. 
Anas (1999)^^ The paper entitled "Training and development 
of library professionals in science and technology libraries in 
Delhi" discuss about the impact of IT training on library staff 
work and personality development as a library professional. 
The main purpose of this study is to know the effect of IT 
training on the efficiency of library staff and various library 
services in science and technology libraries and to know 
whether science and technology libraries provides special 
training to their professional for their better utilization of 
available resources. Data is collected through questionnaire, 
observation informal interview and documentary techniques 
•Author concludes with the suggestion as the IT skills of 
library professionals is science and technology libraries is 
essential elements thus quality of help offered to users will be 
improved by the well trained staff and technology libraries to 
34 
(Rfview of ^Cated Literature 
library professionals because in such libraries. IT training is 
very important to help in providing good and efficient to its 
users. 
Effah (1998)^° This paper is presented under the title "The 
training and development of academic librarians at Ghana", in 
which author discusses the academic support service 
provided by the library is critical to the attainment of teaching, 
research to the quest for appropriate approaches academic 
libraries to ensure that the important role assigned to the 
library is fulfilled. It discusses schemes available in Ghana for 
equipping academic librarians with the requisite training and 
skills to enable them to fulfill their roles efficiently. In the 
process, a number of important issues such as training needs 
assessment and responsibility for training receive attention. 
Recommendations are made for more structured, consistent 
and systematic training and development programmes for 
academic librarians in Ghana. 
Malaisamy (1998)^^ The article"lnformation technology in 
Library Management and Education", which presented to 
disseminate knowledge with changing times the mode of 
dissemination changed. The application of computer in library 
enforced the librarian to be trained in application of 
information technology in library management. So, the library 
professional have to upgrade their technical skills while most 
of the library staff may be qualified in library science skilled in 
the general methods of library management, they need to be 
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trained and exposed to the modern electronic information 
technology devices with reference to the effective e way of 
storing as well as retrieval of information. 
Singh (1998)^^ The paper deals with "An assessment and 
evaluation of Human Resource Management issue in 
academic libraries of Lucknow a study", a study was 
undertaken to assess and evaluate the human resource 
management issues in the academic libraries of Lucknow. 
This study deals with the human resource base in academic 
libraries i.e. manpower requirements, job descriptions etc. To 
assess and evaluate the opportunities available to library 
personnel for their career growth and development, it 
assesses the concept of empowerment in libraries and impact 
of I.T. application on library staff. It deals with maximizing the 
efforts and contributions of human beings is presently a major 
problem in the libraries and information centers. One 
techniques which is prominently highlighted as a vehicle for 
successful management of an organization is the attention to 
be given to human resource management. The modern 
approach of HRM is to introduce a new work culture in 
organizations to achieve desired goals and results by 
motivating the staff and training the staff with new techniques 
and skills, for best performance in libraries. 
Bruke and Miller (1998)" This paper is presented under the 
title "Responding to challenges the training and educating of 
information professional for the next millennium". This 
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literature contains the issue of the professional competence 
and qualification of individuals, is viewed as an integral part 
of the quality assurance of organizational and a service that 
provide, this view has long been embraced within the 
librarianship profession. Librarians and information 
professionals have strong culture of responding to new 
opportunities in professional development to ensure that their 
skills meet the continually changing environments in which 
they work. This paper will examine the role, education and 
training of information professionals from two distinct points of 
view, first the paper will concentrate with particular regard to 
training and education of business world. The second part will 
deal with aspect of continuing professional development. 
Mathews (1997)^'' This paper is presented under the title 
named "An investigation into internet training the academic 
library staff". It is a survey of library and interviews with the 
training librarians. With the development of the internet in the 
academic libraries, this paper includes the significant impact 
of internet on the information environment. The use of internet 
is many in academic libraries including reference work and 
publishing. It is clear that the internet does have a role to play 
in the academic environment and that libraries and librarians 
have began to assess the impact of new technology and 
taken steps to cope with the resulting changes, challenges 
and opportunities. 
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Kumar (1996)^^ Under the title, "Effectiveness of Inservice 
training progrann for school librarians a study", describes the 
effect of in-services training programme for librarians in Delhi 
schools. This study makes an attempt to ascertain the 
participant's views on overall quality of in-service training 
programs. The article discusses some pit falls in the training 
exercise and offer suggestions for training programs. Data 
was collected with the help of structured questionnaire. The 
major objective of study is to assess the need of training and 
to know the participants feedback regarding course design, 
methodology etc. followed during the programme so as to 
make concrete suggestions for improvement of training. The 
major findings of this study, is that there was considerable 
scope for improving the quality of training for librarians 
regarding physical facilities, demonstration and practical 
work, duration of its programme teaching of new techniques 
etc. 
Elkin (1994)^^ Conducted study on "The role of LIS schools 
and department in continuing professional development", in 
which he points out at the role of departments and schools of 
the librarianship and information studies (LIS). The author 
believes that education and training must become a 
continuous lifelong process to keep abreast of change. In 
addition to their vocational skills, professionals need 
managerial skills to survive an increasingly commercial 
environment, and cross functional skills to enable them to 
negotiate and communicate with other professionals. Author 
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concludes with the librarian of future will need high level 
information handling skills, to be good communicators, 
flexibility and innovative. 
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CHAPTER-4 
METHODOLOGY 
This chapter deals with the methodology used in the study 
and has been discussed under the following headings. 
-Statement of the problem 
-objectives of the study 
-Hypotheses 
-Methodology 
Tools used for the study 
Sample population 
Variable taken 
Pilot survey 
Data collection procedures 
Data analysis methods 
1. Statement of the problem 
The problem for the present study is under the title 
"Learning and Development of Health Library Personnel in Delhi" 
2. Objectives of the study 
i. To Identify need of training programmes in libraries, 
ii. Motivation of staff in terms of learning and development in 
libraries to train the staff. 
iii. To find out the training programmes organized by libraries. 
Metfiodblbgy 
iv. To know about continuing professionals' development 
progrannmes attended b y the library professionals. 
V. To ascertain the use of learning in providing library services. 
vi. To find out the Satisfaction level of professionals after attending 
training programmes. 
3. Hypotheses 
(i) All the staff of the health libraries are trained and have 
knowledge of IT handling. 
(ii)The staff of the health libraries applies lot of their skills 
in job performance after training. 
(iii) Most of the library professionals are satisfied with the 
learning and development programmes organized by the 
health libraries. 
(iv) All levels of professionals are not skilled with IT 
application. 
3. Methodology 
Methodology has its own implication and importance in 
scientific investigation, because objectively in any research 
investigation cannot be obtained unless it is carried out in a very 
systematic and planned manner. 
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Pilot survey 
A study preceding the main look usually to check the 
viability of the study is known as pilot survey. Around 10 
questionnaires were distributed among the staff of health 
libraries which proved to be helpful in modifying the questions 
accordingly and finalize the questionnaire 
Tools used for the study 
Questionnaire, interview and observation methods are 
used as the tool for the study and for collecting necessary data. 
Sample population 
Sampling technique was used to collect data from three 
health Libraries of Delhi namely National Medical Library, AIIMS 
(B.B.Dikshit) Library and Maulana Azad Medical Library. 
The present study is conducted among 15 staff,5 staff from 
each library. The total number of questionnaire distributed was 
25. A total number of 15 filled in questionnaire were returned 
back from the library professionals. Thus the response rate was 
60%. 
Variables Taken 
In order to achieve the objective of the study and get the 
meaningful result the variables taken are as follows: 
• Librarian. 
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• Library information assistant. 
• Library information officer. 
• Senior library attendant. 
Data Collection Procedure 
Investigator visited all the three selected libraries and 
distributed Questionnaire were distributed to the library 
professionals and the filled questionnaire was collected back. 
The investigator personally consulted library head, staff 
and informally interviewed them for information regards to the 
library made library collections and various IT application used 
in the library. 
Data Analysis Method 
The data collection through questionnaire, observation and 
informal interview are organized and tabulated by using statistical 
methods, tables and percentage. 
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CHPATER-5 
DATA ANALYSIS AND INTERPRETATION 
This chapter deals with analysis and interpretation of the 
data collected through questionnaire. 25 questionnaires were 
administered in libraries of National Medical Library, AIIMS 
(B.B.Dikshit) Library and Maulana Azad Medical Library, New 
Delhi, during the month of May 2008. 15 questionnaires were 
selected for analysis and interpretation. The final response 
rate consists of 60%. 
Table 1: Status of Respondents 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library Information 
assistant 
Assistant Library 
Information Officer 
Senior Library attendant 
Total 
No. of 
respondents 
6 
2 
4 
3 
15 
Percentage 
40 
13.3 
26.6 
20 
100% 
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(Data JinaCysis Jlnd Interpretation 
It is clear from the Table 1 and pie chart that out of 15, 
6(40%) respondents were librarian, 2(13.3%) were library 
information assistant, 4(26.6%) were assistant library 
information officer and 3(20%) were senior library attendant. 
Table 2 
S.No. 
a) 
b) 
c) 
d) 
: Qualification of the staff 
Category 
Diploma in Library Science 
Bachelor in Library and 
Information Science 
Master in library and 
Information Science 
M.Phil in Library Science 
Total 
No. 
respor 
2 
8 
4 
1 
15 
of 
idents 
% age 
13.3 
53.3 
26.6 
6.6 
100% 
The data in table 2 clearly shows that majority of the 
staff of libraries surveyed i.e., 8(53.3%) have done bachelor 
in library and information science while 4(26.6) have done 
Master degree in library and information science, followed by 
2(13.3%) in diploma in library science and 1(6.6%) M.Phil in 
library science. 
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Table 
S.No. 
a) 
b) 
c) 
d) 
e) 
0 
3: Work Experience 
Experience (by year) 
10-15 
16-20 
21-25 
26-30 
31-35 
36-40 
Total 
No. of 
respondent 
3 
3 
3 
3 
2 
1 
15 
Percentage 
20% 
20% 
20% 
20% 
13.3% 
6.6% 
100% 
It is evident from the Table 3 that 3(20%) respondents 
are having work experience between 10-15 years, 3(20%) are 
having work experience between16-20 years ,3(20%) are 
having work experience between 21-25 and 3(20%) are 
between 26-30years.While 2(13.3%) are between 31-35years 
and rest 1(6.6%) is between 36-40years. 
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Table 4: Need of staff learning in libraries 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library Information Assistant 
Assistant Library Information Officer 
Senior Library Attendant 
Yes 
6 
(100%) 
2 
(100%) 
4 
(100%) 
1 
(33.3%) 
No. 
2 
(66.6%) 
From the analysis of above table 4 it is observed that 6 
librarians, 2 library information assistants, 4 assistant library 
information officers (100%) and 1(33.3%) senior library 
assistant support need of staff learning in libraries whereas 
2(66.6%)senior library attendant do not support need of staff 
learning. 
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Table 5: Learning Programmes provided by the libraries 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library information assistant 
Asstt. Library Information 
Officer 
Sr. library attendant 
Yes 
5 
(83.31%) 
1 
(50%) 
3 
(75.1%) 
No 
1 
(16.6%) 
1 
(50%) 
1 
(25%) 
3 
(100%) 
As far as learning programme provided by health 
library is concern 83% librarian,50% library information 
assistant, 75.1% asst. library information officer were in favor 
of it while 16.6% librarian 50% library information assistant 
25% asstt. library information officer and 100% senior library 
attendant were not favor of it. 
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Table 6: Type of learning programmes organized 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library 
information 
assistant 
Asstt. 
Library 
Information 
Officer 
Sr. library 
attendant 
Type of learning programme organized 
Onsite 
4 
(66.6%) 
1 
(50%) 
4 
(100%) 
Off site 
1 
(16.6%) 
Video 
based 
3 
(50%) 
-
CD-ROM 
1 
(16.6%) 
-
(Multiple answers were permitted) 
Majority of staff 4(66.6%) Librarian, 1(50%) Library 
information assistant and 4(100%) assistant library 
information officer proved that onsite learning is provided by 
the library, rest 3(50%) librarian support videobased 
programme. 1(16.6%) librarian support onsite and 1(16.6%) 
support CD-ROM learning. 
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> All Staff of health libraries (100%) support that 
Information literacy/ICT is important for library 
professionals. 
Table 7: Motivation of Staff 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library 
information 
assistant 
Asstt. Library 
Information 
Officer 
Sr, library 
attendant 
Encouragem 
ent for 
developmen 
t in job 
6 
(100%) 
1 
(50%) 
3 
(75%) 
2 
(66.6%) 
Recognitio 
n & 
reward for 
work done 
6 
(100%) 
2 
(100%) 
2 
(50%) 
2 
(66.6%) 
Encourage 
open 
communica 
tion & 
feedback 
4 
(66.6%) 
1 
(50%) 
3 
(75%) 
2 
(66.6%) 
Maintain 
your own 
motivatio 
n 
4 
(66.6%) 
1 
(50%) 
2 
(50%) 
2 
(66.6%) 
(multiple answers are permitted) 
It is evident from the table 7 that 6(100%) 
librarians, 1(50%) library information assistant,3(75%) asst. 
library information officers and 2(66.6%) senior library 
attendant support encouragement for development in job. 
While 6(100%) librarians, 2(100%) library information 
assistants, 2(50%) asstt. library information officers and 
2(66.6%) senior library attendants support recognition and 
reward for work done. 4(66.6%) librarians, 1(50%) library 
information assistant, 3(75%) asstt. library information officers 
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and 2(66.6%) senior library attendants were in favor of 
encourage open connmunication and feedback.4(66.6%) 
librarians, 1(50%) library information assistant,2(50%) asstt. 
library information officers and 2(66.6%) senior library 
attendants support maintain their own motivation. 
Table 8: E-services 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library 
information 
assistant 
Asstt. 
Library 
Information 
Officer 
Sr. library 
attendant 
Internet 
Services 
6 
(100%) 
1 
(50%) 
3 
(75%) 
2 
(66.6%) 
E-
journals 
5 
(83.3%) 
-
4 
(100%) 
2 
(66,6%) 
Online 
database 
5 
(83.3%) 
1 
(50%) 
3 
(75%) 
2 
(66.6%) 
Library 
software 
2 
(33.3%) 
1 
(50%) 
2 
(50%) 
3 
(100%) 
CD-ROM 
6 
(100%) 
1 
(50%) 
3 
(75%) 
2 
(66.6%) 
(multiple answers were permitted) 
It is evident from table 8 that 6(100%) librarians were 
trained to use internet services and CD-ROM,5(83.3%) 
librarians were trained to use e-Journals and online database 
and remaining 2(33.3%) librarians were trained in library 
software handling. 1(50%) library information assistant was 
trained in internet services, online database, library software 
and CD-ROM handling.3(75%) asstt. Library information 
officers were trained in using internet services, online 
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database and CD-ROM while 4(100%) were trained in e-
Journal handling and remaining 2(50%) were in software 
handling. 
Table 9: Professional Improvemc 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library information 
assistant 
Asstt. Library 
Information Officer 
Sr. library attendant 
j n t 
Yes 
6 
(100%) 
2 
(100%) 
4 
(100%) 
2 
(66,6%) 
No 
1 
(33.3%) 
Table 9 shows that all the staff have attended the 
additional course for professional improvement of their skill 
except 33.3% senior library attendant. 
. ^ ^ v ^ ^ . . . , ^ ^ 
(-.or" V 
•%l>s-3s-^p J^ 
• < v ' . . •*:• 
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Table 10: Attend Learning and Development programme 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library information 
assistant 
Asstt. Library 
Information Officer 
Sr. library attendant 
Yes 
6 
(100%) 
1 
(50%) 
2 
(50%) 
1 
(33,3%) 
No 
1 
(50%) 
2 
(50%) 
2 
(66.6%) 
Table 10 shows that all librarians (100%), 1( 50)%library 
information assistant, 2(50%) assistant library information 
officers and 1(33.3%) senior library attendant have attended 
learning and development programmes. While 1(50%) library 
information assistant, 2(50%) asst library information officers 
and 2(66.6%) have not attended the learning and 
development programme. 
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Table 11: Professional Development Programmes 
undertaken 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library 
information 
assistant 
Asstt. 
Library 
Information 
Officer 
Sr. library 
attendant 
Training prog. 
6 
(100%) 
1 
(50%) 
1 
(25%) 
Conferences 
5 
(100%) 
1 
(25%) 
Workshops 
5 
(83.3%) 
-
Distance 
Education 
3 
(50%) 
-
Refresher 
courses 
4 
(66.66%) 
-
(Multiple answer were permitted) 
All librarians have attended training programme and 
conferences, 1(50%) library information assistant has 
attended training programme and rest 50% has attended 
conferences. 1(25%) assistant library information officer have 
attended training programme and rest 1(25%) have attended 
conference. 
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Table 12: Technological skills Used after Training 
Programmes 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library 
information 
Assistant 
Asstt. Library 
Information 
Officer 
Sr. library 
attendant 
To very 
great 
extent 
5 
(83%) 
1 
(50%) 
To a 
great 
extent 
1 
(16.6%) 
Rarely 
-
Not 
all 
-
at 
Majority of librarians 5(83.3%) and 1(50%) assistant library 
information officer have used technologicalskills after training 
programme to a very great extent and 1(16.6%) librarian 
have used technonlogical skills to a great extent. 
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Table 13: Training Programme Improved job performance 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library 
information 
Assistant 
Asstt. Library 
Information 
Officer 
Sr. library 
attendant 
To very 
great 
extent 
2 
(33.3%) 
1 
(50%) 
1 
(25%) 
To a 
great 
extent 
4 
(66.6%) 
Rarely 
2 
(50%) 
•* 
Not at 
all 
1 
(25%) 
~ 
Majority of staff 2(33.3%) librarians, 1(50%) library 
information assistant, and 1(25%) assistant library information 
officer have improved their over all job performance to very 
great extent. 4(66,6%) librarians have improved over all job 
performance to a great extent, 2(50%) assistant library 
information officer rarely improved their job performance and 
1(25%) has not improved there job performance after 
learning. 
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Table 14: Satisfaction level after training 
S.No. 
a) 
b) 
c) 
d) 
Category 
Librarian 
Library 
information 
Assistant 
Asstt. Library 
Information Officer 
Sr. library 
attendant 
very 
much 
satisfied 
1 
(16.6%) 
Satisfied 
5 
(83.3%) 
1 
(50%) 
3 
(75%) 
Not 
satisfied 
1 
(25%) 
~ 
The satisfaction level after training of 5(83.3%) 
librarians, 1(50%) library information assistant and 3(75%) 
assistant information officers was that they were satisfied. 
1(16.6%) librarian was very much satisfied and 1(25%) 
assistant information officer was not satisfied. 
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CHAPTER-6 
FINDINGS 
1. Majority of the staff (40%) working in the health libraries are 
librarians. 
2. The staff of health libraries is well qualified having BLISc, 
MLISc and M.Phil in library and information science. 
3. The staff are having good work experience ranging from 10 
to 30 years. 
4. Maximum ?icJr-^ ''^ '^ support staff learning programmes as a 
requirement for libraries. 
5. Majority of the staff support that library should provide 
learning programme to the professionals. 
6. Onsite learning programme are organized by libraries for 
their professionals. 
7. Onsite learning programme are organized by libraries for 
their professionals. 
8. All staff of health libraries favor that ICT is important for 
library professionals. 
9. All the higher level of staff are well skilled in internet 
services, CD-ROM, and e-journals. 
10. The librarians (100%) as well as all the higher level staff 
have attended the learning and development programmes. 
11. The professional development programme undertaken by 
the library professionals are training programmes, 
conferences and workshops. 
12. The most benefitted category are the librarians (83.3%) 
using the technological skills after training programme. 
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13. The satisfaction level of library professionals regarding 
training programmes is to a great extent. 
TENABILITY OF HYPOTHESES 
Tenability of the hypotheses can be checked in the light of the 
above findings. 
Hypothesis (1) 
All the staff of the health libraries are trained and have knowledge 
of IT handling. 
It is evident from table-8 that majority of staff are skilled in IT 
handling except low level staff. So, the hypothesis is >";. true. 
Hypothesis (2) 
The staff of the health libraries applies lot of their skills in job 
performance after training. 
According to table-13 50% staff uses their skills in job performance 
after training. So, the hypothesis is partially true. 
Hypothesis (3) 
Most of the library professionals are satisfied with the learning and 
development programmes organized by the health libraries. 
The study reveals in the table-14 that majority of the staff are 
satisfied with the training programme, specially higher level staff. 
So, the hypothesis has been proved true. 
Hypothesis (4) 
All levels of professionals are not skilled with IT application. 
The overall analysis of data reveals that all the levels of 
professionals are not skilled with IT application. 
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SUGGESTIONS 
1. The training and development programmes should be 
organized for all level of the staff. 
2. All the IT application training, should be there in learning and 
development programmes. 
3. Co-operative training programmes should be undertaken at 
different regions of the country. 
4. Self learning should also be developed by the staff of health 
libraries. 
5. Training should be given to professionals on time. 
6. Libraries should have bulletin board service to inform the 
staff about training programmes organized by various health 
libraries. 
7. Training should have different levels according to the 
designation/ status of the library professionals. 
8. Learning should be carried out by different methods such as 
training programmes, conferences, workshops, refresher 
courses etc. 
RECOMMENDATIONS 
The present study brings into light on several topics on which 
further research can be directed. Based on the findings of the 
present study the following suggestions made for further research. 
1. The present study was focused on the IT application and 
impact on training and development of library professionals 
in health libraries in Delhi. There is further need to study the 
effectiveness, performance effectiveness, and cost 
effectiveness of the present technology based training. 
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2. Realistic appraisal of the existing technology based training 
programmes In the country is needed. 
3. The study covered only 3 health libraries in Delhi. It would be 
of considerable importance to explore the issues relating to 
other types of libraries in India to know if there are any 
similarities or differences regarding to leaning and 
development of library professionals. 
4. The study can also be conducted to get the user opinion 
about trained staff. 
CONCLUSION 
This study sought to examine the effect of learning and 
development of library professionals in heath libraries of Delhi. 
Most of the objectives are not met satisfactorily as only the higher 
level of the staff are well trained but lower level of the staff are of 
the view that the training and development programmes are very 
helpful to increase constitute the most important part of personnel 
development for an organization and help an organinztion or 
library to improve the fuctions and activities for their better 
performance. 
Most of the higher level staff have attended that this helps to 
improve their skills and helps to provide better services and 
functions to the users. 
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QUESTIONNAIRE 
Department of Library and Information Science 
Aligarh Muslim University, Aligarti 
To 
Sir/Madam 
I am conducting a survey on the topic "Learning and development 
of Health Library Personnel in Delhi" as a partial fulfillment of M.LI.Sc 
course under the under the supervision of Dr. Sudharma Haridasan (Sr. 
Lecturer) Department of Library and Information Science, A.M.U, 
Aligarh. 
I would like to request you to fill up this questionnaire and give 
your valuable suggestions in the space provided. I promise you all your 
information will be kept confidential. 
I will be highly thankful to you for this act of kindness. 
Yours Sincerely 
(Aziz Fatma) 
M-^ 
iw^^ 
Part A 
Questionnaire for Staff 
Personal 
1. Name 
2. Designation 
3. Academic Qualification 
4. Professional Qualification 
5. Work Experience 
6. Gender: Male [ ] Female [ ] 
7. Presently working as: 
Librarian [ ] 
Semi-Professional [ ] 
Professional [ ] 
Need of Training 
1. Is staff learning needed in Libraries? 
(a) Yes ( ) (b) No ( ) 
2. Does your library provide any type of learning programmes to 
the professionals? 
(a) Yes ( ) (b)No ( ) 
3. Types of learning programmes organized by library for the 
professionals?(Multiple answers were permitted) 
(a)Onsite ( ) (b) Offsite ( ) 
(c) Video based programme! ) (d) CD ROM ( ) 
4. Percentage of what you learned being applied in the job? 
(a) 10% ( ) (b)50% ( ) 
(c)100% ( ) (d) Not at all ( ) 
5. Is Information literacy/ ICT important for library 
professionals? 
(a) Yes ( ) (b)No ( ) 
Motivation of staff 
6. How far does the library provide motivation for further learning and 
development programmes?(Multiple answers are permitted) 
(a) Encouragement for development in job ( ) 
(b) Recognition and reward for work done ( ) 
(c) Encourage open communication and feedback ( ) 
(d) Maintain your own motivation ( ) 
E-SERVICES 
7. Have you been trained to use e-services in your library?(i\/lultiple 
answers are permitted) 
(a) Internet Services ( ) (b) Online Database ( ) 
(c) E-journals ( ) (d) CD ROM ( ) 
(e) Library Software ( ) 
8. Did you attend additional course for further professional 
improvennent of your skill? 
(a) Yes ( ) (b)No ( ) 
Please specify 
Parte 
Continuing Learning 
9.Did you attend any type of learning and development programmes? 
(a)Yes() (b )No( ) 
lO.lf yes, professional development programmee undertaken? 
(Multiple answers are permitted) 
(a) Training programme ( ) (b) Conferences ( ) 
(c) Workshop ( ) (c) Distance Education ( ) 
(e) Refresher course ( ) 
(f)Other(please specify) 
Satisfaction Level 
11. To what extend do you use technological skills after training 
programme? 
(a) To very great extend ( ) (b) To a great extend ( ) 
(c) Rarely ( ) (d) Not at all ( ) 
12. To what extend the training programme has improved your overall 
job performance? 
(a) To very great extend ( ) (b) To a great extend ( ) 
(c) Rarely ( ) (d) Not at all ( ) 
13. After training what was your satisfaction level? 
(a) Very much satisfied ( ) (b) Satisfied ( ) 
( c) Not satisfied ( ) 
14. Please give tour valuable suggestions for continuing development of 
staff 
